United States Department of State

Washington, D.C. 20520

January 10, 2022

NOTICE
Telephone Inquiries — Accreditation, Services, and Benefits Division

Effective immediately, designated representatives from foreign missions may now
contact OFM’s Accreditation, Services, and Benefits Division by telephone to
obtain assistance with matters related to the following subjects:

accreditation requests;

bonded warehouse purchases;
customs clearances;

dependent work authorizations;
driver’s license requests;

motor vehicle requests; and
tax exemption requests.

Designated representatives are those individuals who hold active e-Gov accounts.

Personnel will be available to answer such calls workdays between from 9:30 am
to 1:30 pm.

The number to use for this purpose is (202) 274-1217.



